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P 2.Reflection model and curriculum
3. Qualitative impact study j

4. Small groups

5. Student experiences




The Problem

Health Care Providers

* Highest Suicide Rate of Any Profession
* High Primary Care Turnover

* Burnout and Moral Injury

Medscape, May 7, 2018



The Possible Causes

Administrative
Burnout

Moral Injury
Depression

Medscape, May 7, 2018



Recommendations

 Manage scheduling
« Technology support
 Comprehensive training

* Preventive skill building

Medscape, May 7, 2018



Promising Practices

« Mindfulness Practice
¢ Stress Reduction Strategies

e Self Care Plan

(recommended for Medical School Curriculum)

Medscape, May 7, 2018



*Reflection: take time to review & consider experiences
*Self-awareness: identify feelings and challenges
* Team: share support and understanding /

* Questions to Explore:
*What can I learn for myself and my career development ¥
*How can I share to support peers s
*What do I need to maintain a strong self-care network e %

Medscape, May 7, 2018



Core Features

/ Trojan Trainer Program

-~ (Adjunctresource to USC Street Medicine w/ 3-year grant from RWJ Foundation)

v Unhoused patient is the “trainer”

v" Reflection is a Key-Feature

v Uses Volunteer Student Teams
Interest in vulnerable populations

Work with unhoused patients for 12 months

Help patients achieve self identified personal goals




Core Learning

-+ Reflective practice as a tool:
* Advocacy

+ Relationship building over time
¢ Witness patient journey

* Opportunity to practice self-regulation

* Reinforces trauma-informed care 1ntervent10ns

* Transferable learning through dlscussmﬁ ~ -

—



* Emotional processing
* Foundation for sustainable compassion
 Trauma informed responses

» Self-care promotion

* Resilience development




Reflection Session
Curriculum Review

Mindfulness Grounding Practice and Breathing
Trauma Informed Principlesin Practice

Group Rules (no judgment, confidentiality, safety)
Member Introductions (name, feeling word)

Self Care Practice Sharing

Discussion Prompts on Trainer Status

Discussion Prompts for General Reflection
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‘//Qualitative Study Overview
(2022 Cohort)
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» Identified perspective shifts and themes f'

 Appeared to achieve:
* stronger coping skills
* reduced cynicism and self-blame

* iIncreased compassionate care behaviors




 Team provided support

 Importance of time to reflect and learn from experience




~ Initial Study Implications

» Reflection appeared to enhance empathy
* Groupstended toreinforce practice of self-care
* Team relationships sustained effort with patients

* Process increased emotional and trauma insight
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Small Group Reflection

* What opportunities do you see to use reflection?

* What are your takeaways from this workshop?




Uy Student Panel

N +Ashley Genera, PA-S3
a + Before
+During

+ After

+Emily Tafoya, M3 7

+Personal Story
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